
Installation Guide
Installationsanleitung
Guide d'installation
Guida per l'installazione

zBefore installation, be sure to read this installation manual. Mount parts properly according to the directions.
zLesen Sie vor der Installation unbedingt diese Installationsanleitung. Montieren Sie die Teile entsprechend den 

Anweisungen.
zAvant l'installation, veuillez bien lire ce manuel d'installation. Montez correctement les pièces conformément aux 

instructions.
zPrima dell'installazione, assicurarsi di leggere questo manuale di installazione. Montare le parti correttamente a 

seconda delle direzioni.

Pages 13, 14
Seiten 13, 14
Pages 13, 14
Pagine 13, 14

Pages 15 - 24
Seiten 15 bis 24
Pages 15 à 24
Pagine 15 a 24

Flow of installation (See these instructions regarding  parts.)
Installationsablauf (Bitte beachten sie die Anleitung bzgl.  )

Flux d'installation (Voir ces instructions concernant  les pièces).
Flusso di installazione (consultare queste istruzioni relative alle parti  ).
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EN
Safety Precautions

Be sure to carefully read this “Safety Precautions” document before beginning installation.  
Please comply with all safety warnings and precautions.

Symbol Meaning

 WARNING This symbol indicates misuse may result in death or serious injury.

 CAUTION This symbol indicates misuse may result in injury or physical damage.

 WARNING
Do not use this product with any power supply other than 
the one specified. (AC220-240 V, 50 Hz)
Doing so may result in heat or fire.

Confirm that the power source connection is connected 
correctly.
Doing so may result in electrical shock or fire.

Do not use the product when the power cord or power 
source connection is damaged or the power source con-
nection is loose.
Doing so may result in electrical shock or fire.

Do not install a power connecting part directly beneath a 
water supply location. Do not allow the water supply hose 
to touch the power connecting part.
Doing so may cause condensation resulting in a fire, electrical 
shock, heat or a short.

Do not use other water then allowed by the laws and 
ordinances of the region of use.
Only use potable water. Do not use seawater or recycled 
water.
Doing so may cause irritation to the skin and malfunction.

Do not install the product on moving vehicles such as 
wheeled vehicles or boats.
Doing so may cause fire, electric shock, short circuit or mal-
function.
The toilet seat, toilet lid, main unit, or other parts may come 
loose and fall off, resulting in injury.

Do not do anything that may damage the power cord or 
power source connection.
Do not strike, yank, twist, excessively bend, damage, alter, 
or heat any power cord or power source connection. Also, 
do not place anything heavy on, bind or pinch them.
Using a damaged power cord may result in a fire, electrical 
shock, heat or a short circuit.

Do not dismount and mount the main unit while power is 
on or water is flowing to the main unit.
Otherwise, electric shock or trouble may occur.

Do not cut the string (C-9-1) that connects the main unit 
(C-1) and base plate.
Doing so may cause fire, electrical shock, overheating, short 
circuit or breakdown.

This is an electrical product. Do not locate it anywhere 
water is likely to get on it. Do not locate the product in a 
humid environment where water may form on the surface 
of the product.
When using the product in a bathroom, install a ventilation 
fan or opening, so that the bathroom has sufficient airflow 
to avoid extreme humidity.
Failure to do so may result in electrical shock or fire.

Always connect the product to the cold water supply.
Connecting to hot water supply may result in burns and equip-
ment damage.

Confirm that wiring is connected correctly (L terminal: Live, 
N terminal: Neutral).
Incorrect wiring may cause mechanical failure.

Always connect to a ground fault circuit interrupter (30 mA 
or less).

If the power cord is damaged, avoid danger by having the 
manufacturer's repair department or equivalent specialist 
replace it.

When installing this product, comply with the regional 
codes and standards on installation work and electrical 
work.

All-pole disconnection incorporated in the fixed wiring 
shall be provided.
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EN
Safety Precautions (Continued)

 CAUTION
Install the Washlet properly according to the Installation 
Guide.
Improper installation may result in water leakage, electric 
shock or fire.

Do not lift the product by the toilet seat or toilet lid. 
Doing so may result in the product main body dislodging, falling 
and causing injury.

Do not fold or crush the water supply hose; do not dam-
age by cutting with a sharp object.
Doing so may result in water leakage.

Do not remove the water filter drain valve while the shutoff 
valve is open.
Doing so will result in water leakage.

Push the product main body securely onto the base plate. 
After pushing the product main body until a click sound is 
heard, pull it slightly toward you to make sure that the 
product does not detach.
Not doing so may result in the product main body dislodging, 
falling and causing injury.

Make sure the plus and minus signs on the batteries are 
aligned correctly before inserting them.
Otherwise, the batteries may leak fluid, generate heat, rupture, 
or ignite.

When the product will not be used for a long time, remove 
the batteries from the remote control.
Failure to do so may cause the batteries to leak fluid.

This product is classified as Class I Equipment and must be grounded.
Install this equipment so that its power breaker is accessible.
Use the new hose set included with this equipment. Do not reuse an old hose set.

Precautions before installation

yy Do not turn on the electricity and water supply for the prod-
uct until installation work is complete.
yy Do not damage the connection components on the water 
supply hose (C-2).
yy The water supply pressure ranges from 0.1 MPa <dynamic> - 
1.0 MPa <static>. 
Use the unit within the said pressure range.
yy The temperature of the water supply should be within a 
range of 0 to 35 °C. Make sure the temperature is within this 
range.
yy Working ambient temperature is within the range of 0 to  
40 °C. Make sure the temperature is within this range.
yy Do not use water supply hoses (C-2) other than those sup-
plied with the product.
*Because a water flow test is conducted on each product at 
the factory, water may remain inside the product. This water 
does not indicate a problem with the product.
yy The packing bag on the end of the water supply hose (C-2) is 
to protect from damage, so do not remove it until step 8 - 6 .

yy Perform wiring correctly according to this product's specifica-
tions (rated power 7 A or more, 220-240 VAC (50 Hz)).
*Power supply, rated power consumption is indicated on the 
label of this product.
yy Connect the 60227 IEC 53 cord to the connector (A-8).
yy The following conditions may affect the reception perfor-
mance of the remote control, resulting in it not being able to 
operate the main unit.
-- When the room size, the layout of fixtures etc. inteferes
-- When the color of the ceiling or walls is too dark, or their 
shape or material inteferes
-- When there is a rack or cabinet installed on the wall behind 
the main unit
-- When an inverter lighting system is used

Change the position of the remote control or try from the 
opposite wall.
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A-6

A-1 A-2 A-3 A-4 A-5

A-6, A-10

*�Please ask home owner if they would like anti-theft parts for remote control (A-6) and a remote control operation guide  (A-10) 
installed before starting installation. Please leave the anti-theft kit with the owner if it is not installed.

*�Bitte fragen Sie den Eigentümer, ob er wünscht, das vor Beginn der Installation eine Diebstahlsicherung für die Fernbedi-
enung (A-6) und ein Kurzanleitung für die Fernbedienung (A-10) installiert werden. Bitte lassen Sie das Diebstahlsicherung-
skit bei Eigentümer, falls es nicht installiert wird.

*�Veuillez demander au propriétaire s'il désire que des pièces antivol pour la commande à distance (A-6) et qu'un guide de 
fonctionnement pour la commande à distance (A-10) soient installés avant de commencer l'installation. Veuillez laisser la 
trousse antivol au propriéaire si elles ne doivent pas êre installés.

*�Chiedere al proprietario della casa se desidera che si installino le parti antifurto per telecomando (A-6) e una guida operativa 
per telecomando (A-10) prima di cominciare l'installazione.

Anti-theft parts for remote control
Diebstahlsicherung für die Fernbedienung
Pièces antivol pour télécommande
Parti antifurto per telecomando

A-7 A-8

A-9 A-10 A-11

Included parts / Mitgelieferte Teile / Pièces incluses / Parti incluse
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Included parts (Bowl unit) / Mitgelieferte Teile (WC-Keramik)  
Pièces incluses (Cuvette) / Parti incluse (Tazza)

Part diagram / Teilediagramm / Pièces diagramme / Diagramma delle parti

Required items / Erforderliches Werkzeug / Outils nécessaires / Utensili richiesti

	 D-1

D-2 D-3

D-4 D-5 D-6

B-1 B-2 B-3 B-4

Use B-4 to prevent damage to the product.
Verwenden Sie B-4, um eine Beschädigung des Produkts zu 
vermeiden.
Utilisé B-4 pour éviter l'endommagement du produit.
Usare B-4 per prevenire danni al prodotto.

B-5 B-6

×2

B-7

4 mm

B-8 B-9 B-10 B-11

G3/8

C-3

C-2 D-1

C-4

B-11

C-7

C-8
C-1

C-5

C-6
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C-5

C-6

460 mm

400 mm

21 mm

26 mm

5 mm

N

L

Installation procedure / Vorgehensweise bei der Installation  
Procédé d'installation / Procedura di installazione

1

Sleeve
Hülse
Manchon
Manica

Symbols and their meanings / Bedeutung der Hinweise
Signification des indications / Significato delle indicazioni

Tasks that must be conducted by the installer.
Diese Aufgabe ist vom Installateur auszuführen.
Les tâches doivent être effectuées par l'installateur.
Lavoro che deve essere effettuato dall'installatore.

Work flow direction.
Zeigt den Arbeitsablauf an.
Flux de travail.
Mostra la sequenza del lavoro.

Actions that the product should perform automatically.
Diese Funktionen sollten vom Produkt automa-
tisch ausgeführt werden.
Actions que le produit devrait effectuer automatiquement.
Operazioni che il prodotto dovrebbe eseguire 
automaticamente.

Visual confirmation required.
Bei dieser Tätigkeit ist eine Bestätigung erforderlich.
 
Confirmation visuelle requise.
Lavoro che richiede conferma. 



14

3 Installing the bowl unit (see bowl unit installation guide).
Installieren der WC-Keramik (siehe Installationsanleitung der WC-Keramik).
Installation de la cuvette (voir le guide d'installation de la cuvette).
Installazione della tazza (consultare la guida per l'installazione della tazza).

1
2

3

①

②
B-6

1 2 3

1
2

3

B-8

C-6

A-8

C-6

Φ6-9 mm

Φ9-12 mm

C-6

Φ9 mm

Φ12 mm

1

2

3
L

N

1
2

3

C-62
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Failure to tighten screw A-7-1 completely will cause moving sideways of C-1.
Wird die Schraube A-7-1 nicht vollständig angezogen, wird sich C-1 seitlich verschieben.
Ne pas serrer complètement la vis A-7-1 entraînera un déplacement latéral de C-1.
Il mancato serraggio completo della vite A-7-1 causa uno spostamento laterale di C-1.

4

6

C-4

A-7

A-7-1

B-1

A-7

C-4

BAC
K

FRO
NT

5

A-7

C-4

FRONT

BACK

21 mm

155 mm

21 mm

B-2
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7

C-4
C-2

C-3

A-7

C-1

8

C-1
C-1

A-7 C-9

A-7 C-9

C-9-1

2
1

2

2

2

2

Insert C-9 into A-7 until a click sound is heard.
(After C-9-1 is mounted, make sure that it can not be removed even if it is pulled.)
Drücken Sie C-9 in A-7, bis er mit einem Klicken einrastet.
(Stellen Sie nach der Anbringung sicher, dass sich C-9-1 nicht lösen lässt, selbst wenn 
Sie daran ziehen.)
Insérez l'élément C-9 dans l'élément A-7 jusqu'à ce qu'un déclic se fasse entendre.
(Après le montage de l'élément C-9-1, assurez-vous qu'il ne soit pas possible de le 
retirer, même en le tirant.)
Inserire C-9 in A-7 finché non si avverte uno scatto.
(Dopo averlo montato, accertarsi che il C-9-1 non possa essere staccato anche se tirato.)
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9
1

2

C-1A-7 2  

2  

2  

2  

Insert C-1 into A-7 until a click sound is heard. 
(After C-1 is mounted, make sure that it can not be removed even if it is pulled.)
Drücken Sie den C-1 in die A-7, bis er mit einem Klicken einrastet. 
(Stellen Sie nach der Anbringung sicher, dass sich der C-1 nicht lösen lässt, selbst wenn Sie daran ziehen.)
Insérez l'élément C-1 dans l'élément A-7 jusqu'à ce qu'un déclic se fasse entendre. 
(Après le montage de l'élément C-1, assurez-vous qu'il ne soit pas possible de le retirer, même en le tirant.)
Inserire C-1 in A-7 finché non si avverte uno scatto. 
(Dopo averlo montato, accertarsi che il C-1 non possa essere staccato anche se tirato.)

2

C-7

1

1

2

5

4

B-9

C-9
3

Press, hold and proceed with Step 4 .
Halten Sie gedrückt und fahren Sie 
mit Schritt 4  fort.
Maintenez enfoncé et passez à 
l'étape 4 .
Premere, tenere e procedere al 
passaggio 4 .

 WARNING / ACHTUNG / AVERTISSEMENT / PERICOLO
Do not dismount and mount the main unit while power is on or water is flowing to 
the main unit.
Otherwise, electric shock or trouble may occur.
Bei eingeschalteter Stromversorgung oder Wasserzufuhr ist das Montieren oder 
Abmontieren des Aufsatzes unbedingt zu unterlassen.
Andernfalls drohen Stromschläge oder Störungen.
Ne démontez pas et ne montez pas l'unité principale alors que l'alimentation élec-
trique est sous tension ou alors que de l'eau s'écoule dans l'unité principale.
Sinon des décharges électriques ou des problèmes peuvent s'ensuivre.
Non smontare e montare l'unità principale mentre l'alimentazione elettrica è accesa 
o mentre è in corso il rifornimento dell'acqua all'unità principale.
In caso contrario, potrebbero verificarsi scosse elettriche o altri problemi.
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B-11
B-10

10S
1

2

Open the main tap.
Wasserzuleitung öffnen.
Ouvrez le robinet principal.
Aprire il rubinetto principale.

Close the main tap.
Absperrventil schließen.
Fermez le robinet principal.
Chiudere il rubinetto principale.

10
1 4

3

2

C-5

C-5

B-11

C-5

B-11

B-6-1

B-6-2 5
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Close the main tap.
Absperrventil schließen.
Fermez le robinet principal.
Chiudere il rubinetto principale.

B-11

8

9

1

2

3

1

2

3

1

2

3

C-3

A-8

C-6

11

C-2-1

C-5

C-2 

B-6-1

B-6-2

C-2

C-2-1

C-2

C-5

1

2

Open the main tap.
Wasserzuleitung öffnen.
Ouvrez le robinet principal.
Aprire il rubinetto principale.

7

6
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D-1

C-5
C-2

B-11

D-3
D-2

D-1

C-3

C-6
1

2

3

4

5

D-4 Be sure to confirm D-4.
Achten Sie darauf, D-4 zu bestätigen.
Assurez-vous de confirmer D-4.
Assicurarsi di verificare D-4.

12
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D-1

B-7

D-5

C-4

Push C-6 and C-5 into the bowl unit so that they cannot be seen from the side.  
Bind C-6 and C-3 together using D-6.
Schieben Sie C-6 und C-5 so in die WC-Keramik, dass sie von der Seite nicht sichtbar sind.  
Binden Sie C-6 und C-3 mit D-6 zusammen.
Poussez C-6 et C-5 dans la cuvette de façon à ce qu'ils ne soient pas visibles sur le côté.  
Reliez C-6 et C-3 ensemble à l'aide de D-6.
Spingere C-6 e C-5 all'interno della tazza affinché non siano visibili lateralmente. 
Legare insieme C-6 e C-3 usando D-6.

13

14

1

D-6-1

C-3

C-6 C-5

2

D-6-1

C-3, C-6

D-6-2
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Peel off the tape.
Klebeband abziehen.
Enlevez la bande de protection.
Staccare il nastro.

15

16
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18

23

300

1,060

760

A-1

(mm)

Remote control mounting / Montage der Fernbedienung
Montage de la commande à distance / Montaggio del telecomando

Switch the breaker on the distribution board to ON.
Den Schutzschalter am Verteiler einschalten.
Activez le disjoncteur sur panneau de répartition.
Attivare l'interruttore sul quadro di distribuzione elettrica.

17

18

19

20

A-1

A-3

Side wall / Seitenwand
Mur latéral / Parete laterale

2

1

C-8

C-8
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B-5

A-4

A-2

A-4

A-2

A-5

33 mm

Φ6 mm x2

When mounting on a plaster board or tiled wall.
Bei Montage an einer Gipskartonplatte oder einer 
Fliesenwand.
Lors du montage sur un panneau en plâtre ou 
sur un mur carrelé.
Quando si monta su pareti in cartongesso o 
piastrellate.

Φ3 mm x2

A-1 A-2

23

Anchored by magnet.
Mit Magnet fixiert.
Ancré par aimant.
Ancorato da magnete.

22Temporarily place the remote control in the position 
determined in 20  and confirm the signal reception of 
A-1.
Platzieren Sie die Fernbedienung provisorisch in der 
in 20  bestimmten Position, und bestätigen Sie dann 
den Signalempfang von A-1.
Placez temporairement la télécommande à  
l'emplacement déterminé dans 20  et assurez-vous de 
la réception du signal de A-1.
Collocare momentaneamente il telecomando nella 
posizione determinata nel punto 20  e confermare la 
ricezione del segnale di A-1.

21

Hold down.
Gedrückt halten.
Maintenez appuyé.
Mantenere premuto.

1

3

B-4

A-1

2

A-1

B-4

14
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Trial run / Probelauf / Mise en service / Funzionamento di prova

24

25

B-11

26

B-4

A-1

2

A-1

Hold down.
Gedrückt halten.
Maintenez appuyé.
Mantenere premuto.

Installation complete.
Installation abgeschlossen.
Installation terminée.
Installazione completata.

1

B-4 B-3

Hold down.
Gedrückt halten.
Maintenez appuyé.
Mantenere premuto.

3

4

Open the main tap.
Wasserzuleitung öffnen.
Ouvrez le robinet principal.
Aprire il rubinetto principale.

Open the water shutoff valve (B-11).
Das Wasserabsperrventil (B-11) öffnen.
Ouvrez la valve d'alimentation en eau (B-11).
Aprire la valvola di chiusura dell'acqua (B-11).
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Fill in the necessary information on the warranty card and be sure to hand it to the customer.
Füllen Sie die erforderlichen Informationen in die Garantiekarte ein und übergeben Sie diese dem Kunden.
Inscrivez les renseignements nécessaires sur la carte de garantie et veillez à la remettre au client.
Compilare le informazioni necessarie sulla scheda di garanzia e accertarsi di consegnarla al cliente.

Please explain the features and operation of the product to the customer.
Bitte erläutern Sie die Merkmale und die Bedienung des Produkts dem Kunden.
Veuillez expliquer les fonctionnalités et le fonctionnement du produit au client.
Si raccomanda di spiegare al cliente le caratteristiche e il funzionamento del prodotto.

If the product will not be used for a long time (like when it is installed in an unoccupied, newly constructed building),
yTurn off power at the breaker on the distribution board.
yTo avoid leakage, remove the batteries from the remote control.

Wenn das Produkt für längere Zeit nicht verwendet wird (zum Beispiel wenn es in einem noch unbewohnten, neu errichteten 
Gebäude installiert wurde),
ySchalten Sie den Schutzschalter am Verteiler aus.
yEntnehmen Sie die Batterien aus der Fernbedienung, um ein Auslaufen zu vermeiden.

Si vous ne comptez pas utiliser le produit pendant une longue période, comme lorsque vous l'installez dans une nouvelle 
construction encore inoccupée,
yDésactivez l'alimentation au niveau du disjoncteur sur le panneau de répartition.
yRetirez les piles de la télécommande pour éviter toute fuite des piles.

Se il prodotto non verrà utilizzato per un lungo periodo di tempo (come ad esempio quando esso è installato in un edificio 
disabitato, di recente costruzione),
ySpegnere l'alimentazione elettrica dall'interruttore sul quadro di distribuzione.
yRimuovere le batterie dal telecomando per evitare perdite di liquido.

Information for the installer / Informationen für den Installateur
Aux entrepreneurs en installation / Informazioni per l'installatore



References for preparation of the connections 
WASHLET™ RX / SX EWATER+  ( TCF894CG / TCF896CG) 
WASHLET™ RW / SW  (TCF801CG / TCF803CG) 

WASHLET™ RG / RG Lite  (TCF34270GEU / TCF34170GEU) 

 
eu.toto.com   

 
Before installation, be sure to read the installation manual and the separate safety precautions sheet.  
 
Default connection positions 

 
 
To be provided on site 
 

Water connection 

  Flexible cold water connection 460 mm (flexible hose) 

  Cold water supply finishing with stop valve 3/8” male  
 connection (not included) to connect to the  
 WASHLET™ flexible hose 3/8” female  

  Pressure min. 0,1 MPa (dynamic) 
 Pressure max. 1,0 MPa (static) 

 
Electrical connection 

  Flexible power cord 400 mm, H05VV‐F 3G1.00mm² 

  Hirschmann electrical connector (included) 

  Power supply 220 – 240 V ~ 50/60 Hz 
  Max. Power rating 1451 W 

 
Prepare the connection within the above specified area. 
 
We suggest using the TOTO connecting set SP10695UN for hidden connections WASHLET™ RW, RX, SX 
GL 2.0, EK 2.0, RG, RG Lite to prepare the water connection on Geberit frames with Sigma concealed 
cistern 12 cm with empty conduit, located on the left hand side 50 mm from the center of the frame at 
the same height as the fixation bolts. 
 
Install a power source circuit cutoff device (according to IEC 60335‐1).  
Install a Residual Current Circuit Breaker (RCCB) (IN = 30 mA) that disconnects all phases from mains. 
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Water and electrical 
connections can come 
through the shaded 
area in order to go 
through the 
predetermined holes 
within the ceramic 
 
Predetermined holes 
within the ceramic  
 
 
 
 
* Measurements in mm 

Water inlet 
 
Mounting bolt for 
the ceramic 
 
 
 
Water outlet 
 


